
InsightFlow
AI-based analytics



InsightFlow, a company specializing in AI-based 
analytics, aimed to enhance customer experience
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Although their AI tools were well-developed, they lacked an 

intuitive platform to e�ectively showcase their solutions 

and engage potential clients. They needed a content-driven 

website with the ability to demonstrate product 

functionality, respond to customer inquiries, and provide a 

personalized experience�

The Project
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TECHNOLOGY STACK

PLATFORM Frontend 

Development

Backend 

Development

Integration 

Tools

PM Tools:

Sitecore Experience 
Platform (XP)

e Reac]
e Tailwind CSS

ASP.NET Core
e Azure Cognitive 

Services�
e Power BI

e Jir�
e Trello



“Good design is clear thinking made visible.�

Enjoy!

Apptology is a deep learning, natural language processing, computer vision, 

and auto ML expert with over 6+ years of experience7

Schedule Your Free Consultatio,

https://spacextech.com/#


Seamless User Navigation and Content Flo�

Dynamic AI-Powered Suppor�

We structured InsightFlow’s platform with well-de#ned parent and child pages, optimizing navigation and user 

paths. Each product page includes live demos, video tutorials, and customer success stories to provide visitors 

with a holistic view of InsightFlow’s capabilities)

Using Azure Cognitive Services, we integrated an AI chatbot that responds to user queries 24/7, o@ering 

personalized recommendations based on user behavior and product needs. The chatbot also provides links to 

related resources and product documentation, giving users instant answers and guidance.

THE PROJECT



Maximize Clarit�

% Use straightforward, intuitive desig�

% Allow users to focus on data, not on how to 

interpret the char�

Simplify without Losing Dept�

% Reduce elements but retain meaningful details 

to avoid oversimplifying complex data

Clarity & Simplicity
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SOLUTION

Rich Content Experienc!

� InsightFlow’s CMS is content-heavy, featuring product overviews, customer 

testimonials, and detailed AI bot demos..

Multi-Channel Acces�

� InsightFlow’s platform provides a true omnichannel experience. Whether 

users access the platform via desktop, mobile, or tablet.



$ InsightFlow’s newly designed platform received excellent feedback, with a 

4.9/5 satisfaction rating in user surveys 

$ Higher client retention due to the platform’s personalized approach, which 

has positioned InsightFlow as a trusted partner for AI-driven insights 

$ Provide context to your data, so users can make informed interpretations



Data Densit�

� Presenting large volumes of data can be 

e�ective if organized properl�

Small Multiples Techniqu�

� Using a series of similar charts or visuals 

allows comparison across dimensions or time

Data Density & Small Multiples



Improved Customer Engagemen�

� 40% increase in user retention since 

launc	

Enhanced Customer Suppor�

� The AI chatbot has successfully 

automated 75% of common user inquirie�

� 10% growth in premium plan 

subscriptions

Results
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Accessibility and Inclusivit�

We specialize in creating advanced digital experiences 

that help businesses connect with their audiences in 

meaningful ways. InsightFlow’s CX transformation is just 

one example of how we bring customer-centric 

technology solutions to life.�

Solution
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info@apptology.a�

+971 54445757�

apptology.ae

Reach To Us



Insight Flow

insight�ow.com/apps/insight-�ow/

Thank You


