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INsightFlow, o company specializing in Al-based
aonalytics, aimed to enhance customer experience
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“Good design is clear thinking made visible.”
Enjoy!

. WY
Apptology is a deep learning, natural language processing, computer vision,

and auto ML expert with over 6+ years of experience.
Schedule Your Free Consultation
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THE PROJECT

Seamless User Navigation and Content Flow

Dynamic Al-Powered Support






SOLUTION Gonotic

Rich Content Experience
» InsightFlow’s CMS is content-heavy, featuring product overviews, customer
testimonials, and detailed Al bot demaos.
Multi-Channel Access
» InsightFlow’s platform provides a true omnichannel experience. Whether
users access the platform via desktop, mobile, or tablet.
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» InsightFlow’s newly designed platform received excellent feedback, with a
4.9/5 satisfaction rating in user surveys.

» Higher client retention due to the platform’s personalized approach, which
has positioned InsightFlow as a trusted partner for Al-driven insights.

» Provide context to your data, so users can make informed interpretations
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Data Density & Small Multiples

Data Density
* Presenting large volumes of data can be
effective if organized properly
Small Multiples Technique

» Using a series of similar charts or visuals
allows comparison across dimensions or time ||III Ill-
e




Results

Improved Customer Engagement
* 40% increase in user retention since
Jaunch @ insightflow
Enhanced Customer Support
* The Al chatbot has successfully
automated /9% of common user inquiries —
* 10% growth in premium plan
subscriptions



Solution

Accessibility and Inclusivity

We specialize in creating advanced digital experiences
that help businesses connect with their audiences in
meaningful ways. InsightFlow’s CX transformation is just
one example of how we bring customer-centric
technology solutions to life.s




Reach To Us "f?é_p‘;m?g‘jﬁ

info@apptology.ae \.\/»J ‘

+311 544431518 D

)

m apptology.ae D







